WELCOME

TO HIRSCHENWIRT
BRUCKENSTRASSE 9
85072 EICHSTATT / WASSERZELL

THE ENTIRE TEAM AT HIRSCHENWIRT
WARMLY WELCOMES YOU!

TO HELP YOU FEEL COMFORTABLE IN OUR HOTEL
AND SURROUNDINGS, WE HAVE COMPILED SOME
USEFUL INFORMATION FOR YOU.

WLAN:
NETWORK: HIRSCHENWIRT-GAST
WITHOUT PASSWORD



2. ARRIVAL & DEPARTURE
ARRIVAL: YOUR ROOM WILL BE READY FROM 2 P.M. ONWARDS.
DEPARTURE: PLEASE CHECK OUT BY 10:00 AM ON YOUR DEPARTURE
DAY AND RETURN YOUR ROOM KEY TO RECEPTION. THANK YOU.

4

DOCTORS & PHARMACY
GENERAL PRACTITIONER:
DR. WUNDERLICH - PEDETTISTR. 10 - TEL: 08421 2864
DR. WEINHOFER - PEDETTISTR. 38 - TEL: 08421 708300
DENTIST: DR. GRIMM - WESTENSTRASSE 2 - TEL: 08421 9375990
PHARMACY: AM ANGER 4, SPITALSTADT EICHSTATT

v BABY COT & BATHROOM STOOL
BABY COT:

IF YOU ARE TRAVELING WITH A BABY AND NEED A COT,
PLEASE LET US KNOW IN ADVANCE OR UPON ARRIVAL.
BATHROOM STOOL:

IF YOU REQUIRE A BATHROOM STOOL, PLEASE ASK AT RECEPTION.

= TRAIN
TRAIN STATION "EICHSTATT BAHNHOF" AND THE STOP "WASSERZELL"
ARE ABOUT 15 MINUTES BY FOOT. FOLLOW THE SIGNS NEAR THE CHURCH.

= PAYMENT
PLEASE SETTLE YOUR HOTEL BILL AT RECEPTION THE DAY BEFORE YOUR
DEPARTURE. WE ACCEPT CASH, EC CARDS, VISA AND MASTERCARD.
IN THE GUESTHOUSE:
PAYMENTS ARE POSSIBLE BETWEEN 7:00 AM AND 10:00 AM.

= BOAT RENTAL:

FA. GEGG, PAPST-VIKTOR-STRASSE 6, 91795 DOLLNSTEIN.
MOBIL: 0179 5985805 TEL: 08422 6 91
KANUVERMIETUNG GLAS, INDUSTRIESTR. 18A, 85072 EICHSTATT,
WWW.BOOTE-GLAS.DE, TEL: 08421 3055



+ FLOWERS:
GARTNEREI SCHWAB, PATER-MOSER-STRASSE 3, 85072 REBDORF

» IRONING ROOM:

YOU ARE WELCOME TO USE THE IRONING FACILITIES FREE OF CHARGE.
PLEASE ASK AT RECEPTION.

et EXTRA BEDDING:

IF YOU WOULD LIKE AN EXTRA DUVET OR PILLOW, YOU CAN FIND
THEM IN THE CLOSET OR ASK AT RECEPTION.

= PRINTING/COPYING/SCANNING:
PLEASE CONTACT RECEPTION (SERVICE AVAILABLE FOR A FEE).

— FIRST AID:

A FIRST AID KIT IS AVAILABLE AT RECEPTION -
PLEASE CONTACT THE STAFF DIRECTLY.

& BIKES:
YOU MAY PARK YOUR BICYCLE EITHER IN THE BIKE SHED AT THE MAIN HOUSE
OR IN THE GARAGE AT THE GUESTHOUSE, DEPENDING ON WHERE YOU STAY.
POWER OUTLETS ARE AVAILABLE.

FIRE EXTINGUISHER:
LOCATED ON EVERY FLOOR.
PLEASE CHECK THE EVACUATION PLAN FOR EXACT LOCATIONS.

* HAIRDRESSER:
IRENE LINDE, WESTENSTR. 141, 85072 EICHSTATT, TEL: 08421 937859



Q BREAKFAST:
SERVED DAILY FROM 7:30 AM TO 9:30 AM IN THE RESTAURANT.

> GUEST HOUSE:

YOUR ROOM KEY OPENS THREE DOORS:
1.ENTRANCE DOOR TO THE GUESTHOUSE
2.YOUR ROOM DOOR
3.GARAGE DOOR (RED-WHITE POLE) LEFT OF THE FRONT DOOR —
CAN BE OPENED FROM INSIDE WITH A PULL CORD WHEN CLOSED.
IF THE GARAGE IS ALREADY OPEN, NO ACTION IS NEEDED.
THE GARAGE CLOSES AUTOMATICALLY AT NIGHT.

# LUGGAGE SERVICE:

WE ARE HAPPY TO ASSIST YOU WITH YOUR LUGGAGE.
PLEASE CONTACT THE RECEPTION STAFF.
YOU MAY ALSO STORE YOUR LUGGAGE WITH US AFTER CHECK-OUT.

4 CHURCH SERVICE:
EVERY SUNDAY FROM 9:00 AM TO 10:00 AM AT THE WASSERZELL CHURCH.

N ANTI-SLIP MAT:
AN ANTI-SLIP MAT FOR THE BATHTUB IS AVAILABLE AT RECEPTION.

& HEATING SYSTEM IN GUESTHOUSE:

ROOMS 1 TO 22 HAVE FLOOR HEATING.
YOU CAN SET THE TEMPERATURE INDIVIDUALLY UPON ARRIVAL.
THE "*" SYMBOL MEANS HEATING OFF.
CONTROLS ARE LOCATED ON THE BEDROOM WALL.

. TOILETRIES:
A SMALL SELECTION IS AVAILABLE AT RECEPTION.



B INTERNET
FREE WI-FI ACCESS. CONNECT TO THE NETWORK: HIRSCHENWIRT-GAST
ACCEPT THE TERMS AND CONDITIONS ON THE PAGE THAT APPEARS AND
CLICK "CONNECT." NO PASSWORD REQUIRED!

4 CHARGER/ADAPTER:
AVAILABLE AT RECEPTION.

Y SEWING KIT:
AVAILABLE AT RECEPTION.

s PARKING:

PARKING IN FRONT OF THE MAIN HOUSE AND IN THE GUESTHOUSE
UNDERGROUND GARAGE IS INCLUDED IN YOUR ROOM RATE.

“+ UMBRELLA:
AVAILABLE AT RECEPTION.

RESTAURANT:

LUNCH: 11:00 AM - 2:00 PM (WEEKENDS AND HOLIDAYS ONLY)
DINNER: 5:00 PM - 8:00 PM (DAILY, WITH VARYING CLOSED DAYS)

2. RECEPTION:
OPEN FROM 8:00 AM TO 10:00 PM OR REACHABLE VIA ROOM PHONE AT 120.

¥ SAFE:
FOR INSURANCE REASONS, PLEASE DO NOT LEAVE VALUABLES,
JEWELRY, OR MONEY OPENLY IN YOUR ROOM OR VEHICLE.
YOU MAY DEPOSIT VALUABLES IN THE SAFE AT RECEPTION.



“ SHOE SHINE KIT:
AVAILABLE AT RECEPTION.

% SHOE SHINE MACHINE:
LOCATED ON THE FIRST FLOOR.

= GAS STATION:
JET TANKSTELLE IN DER WEISSENBURGER STRASSE 23, 85072 EICHSTATT.

e TELEPHONE:
IF YOUR ROOM PHONE IS NOT YET ACTIVATED, PLEASE CALL 120.
COST: €0.30/UNIT
TO DIAL EXTERNALLY: PICK UP HANDSET, DIAL O + FULL NUMBER.
INTERNALLY: PICK UP HANDSET AND DIAL THE 3-DIGIT NUMBER FOR
RESTAURANT/BAR/TABLE RESERVATION: 120
EXTERNAL CALLERS CAN REACH YOU AT 08421 968 + ROOM NUMBER.

s TAXI:

ORDER AT RECEPTION OR DIRECTLY:
TAXI SCHNEIDER, TEL: 08421 4477
TAXI SCHWARZ, TEL: 08421 936061

SANDRA’S TAXI: TEL: 08421 1653

" TOURIST INFORMATION:

LOCATED AT DOMPLATZ 8, 85072 EICHSTATT,
TEL: 08421 6001400

BTV & RADIO
TV-CHANNELS:
1-ARD // 2-ZDF // 3-SWRSUDWEST3/4-BR/ 5-HRHESSEN 3/
6-SAT1/7-RTL/8-RTL2/ 9-SRTLSUPERRTL/ 10-PRO 7 //
11 -VOX // 12 - KABEL EINS // 13 - KIKA // 14 - 3 SAT // 15 - ZDF NEO //
16 -N 24 // 17 - NTV // 18 - SPORT 1 // 19 - HSE 24 // 20 - TELE 5 //
21 - ASTRO TV



RADIO:
1-RADIOB1/2-RADIOB2//3-RADIOB 3/ 4-RADIO B 4 KLASSIK /
5-B5AKTUELL // 6 - B 6 BAYERN PLUS // 7 - ON-3-RADIO //

8 - BR VERKEHR

= LAUNDRY CHANGE
PLEASE INFORM STAFF IF YOU WISH TO HAVE BED AND BATHROOM LINEN
CHANGED DAILY. WASHING AND IRONING OF GUEST LAUNDRY IS AVAILABLE
ON REQUEST AND FOR A FEE.

e IMPORTANT PHONE NUMBERS:

RECEPTION INTERN: 120
POLICE: 110
EMERGENCY SERVICES / FIRE: 112
MEDICAL ON-DUTY SERVICE: 116117

SATISFACTION:

HOW WAS YOUR STAY? PLEASE FEEL FREE TO LEAVE A REVIEW ON OUR
GOOGLE PAGE OR OTHER POPULAR PLATFORMS.

S FINALLY:

DEAR GUESTS, ALL ROOMS ARE NON-SMOKING.
IF SMOKING IS DETECTED IN GUEST ROOMS, A €100 CLEANING FEE WILL BE
CHARGED. THANK YOU FOR YOUR UNDERSTANDING.

 QUESTIONS?
WE ARE HAPPY TO HELP IF YOU HAVE FURTHER
QUESTIONS OR SUGGESTIONS.

WE WISH YOU A PLEASANT STAY AT HIRSCHENWIRT!



